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Europe’s Market Leader In Hygienic Disposables Chooses Transwide 

Ontex Chooses Transwide To Manage its Inbound & Outbound Warehouse Traffic.

Brussels, Belgium April 2007, Transwide the leading global Software as a Service (SaaS) transport & logistic execution provider is proud to announce that Ontex, Europe’s market leader in the development, production and sales of private label hygienic disposables (baby products, feminine hygiene & incontinence products) has chosen Transwide to manage the communication of their inbound & outbound logistic traffic.

Ontex chose the solutions offered by Transwide after a thorough selection process. The main drivers of the decision has been the ease of deployment offered by the various Transwide modules, either as stand alone SaaS web based formats, or as fully integrated solutions as well as the unmatched network of carriers already using the Transwide platform. 

“Following our Logistic strategy to improve on-time delivery service, we were looking for a solution allowing us to speed up and simplify all communication with our transport network and providing us with full visibility on the execution process including reporting of transport incidents and delivery confirmation”, says Thierry Navarre Supply Chain Director at Ontex. “That’s why we chose the Transwide solutions twSlot twCallOff and twTrace. After positive shipper references, and discovering that many carriers were either integrated to or already using the Transwide platform, and the ease to integrate new ones, we decided to skip pilot and moved directly to roll out in Belgium and Germany”. 

The initial roll out began in December with two plants in Belgium & Germany, and has since been stepped up in pace far ahead of schedule to include a further two plants in Germany, three in France, one in Spain and two more due to be included end of April in Germany and the Czech Republic, covering inbound and outbound transport organization over 20 warehouses. 

“Very quickly we saw the benefits of the platform from our side and the feedback of our German and Belgian carriers, as well as from our own local transport organization was so positive that we decided to accelerate the roll out. This was made possible by the quality of the Transwide support to our teams and our carriers” says  Pascal De Hooghe Transportation Project Manager at Ontex. 

Another key reason why Ontex chose Transwide was the superior visibility the Transwide Platform affords them over their entire logistic process. By utilizing twCall-Off, to create the dedicated transport orders,(part of which are grouped) and twSlot – the warehouse slot booking system, they are able to have a monitoring view over the booked inbound and outbound traffic at 20 locations, with full track & trace functionality once the shipment has left the warehouse via twTrace which includes many custom business notifications. 

“As a service platform the Transwide platform delivers a set of solutions with very strong versatility capable of managing FTL, LTL and “milk runs” equally under one application. The advantage of being a SaaS does not stop at the solution level but are further enhanced by our customer support and project management which ensures a fast roll out by supporting the on-boarding, training and support of Ontex’s users but also of their entire transport network” says Fabrice Maquignon, Transwide’s CEO. 

“The support of Transwide Product development team also enables future enhancements, and supports us in further developing our benefits of the system”, concludes Pascal De Hooghe, “Grouped CO’s, collect CO’s, forward CO’s, and integrating the invoicing process, are some of the topics that will help us to continue improving our Supply Chain effectiveness”.
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